November 1, 2006
Dear COIN User:
COIN Educational Products (“COIN”) announces today that it has entered into a final
agreement with EBSCO Publishing (“EBSCO”), in which EBSCO has acquired the
following COIN products: COIN Career Guidance System CD, COIN Career Community,
and COIN Career Library. EBSCO has been the leading provider of reference and research
databases for schools and libraries for over sixty years.
Effective today, the ownership and management of the above career guidance products has
been transferred to EBSCO. There will be no interruption of service and end users of the
products will not notice any change to the programs. You will continue to access the
products through www.coin3.com (to be operated by EBSCO) and any sub-domains
(community.coin3.com, library.coin3.com, or cms.coin3.com) to which you are accustomed
to using.
EBSCO is now responsible for all matters pertaining to sales, training, implementation, and
usage of the COIN Career Guidance System CD, COIN Career Community, and COIN
Career Library. A full team of skilled customer service managers and technical support
representatives is immediately available to assist you with any needs that you may have.
An account manager from EBSCO will soon be contacting you to introduce himself/herself
and to answer any questions. In the interim if you have any problems or concerns, please
contact the EBSCO Customer Satisfaction Team at 800.758.5995 or refer to the EBSCO
Support Website at http://support.ebsco.com
Please note that COIN will retain our K-8 line of materials pertaining to career guidance and
educational planning. We will continue to be your sole provider for the following products:
CLIMB, CLUE, Career Targets, Career Targets Online, Coin Jr., Individual Career Planning
Portfolios, Basic Skills, and Coin Educational Inventory. Our new website is
www.coinedu.com. You can continue to contact us via phone at 800.274.8515.
Thank you for your continued support of COIN Educational Products.
Sincerely,

Rod W. Durgin
President

